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PATIENT GUIDE 2026
A Guide to Our Dental Services for New and Existing Patients

Welcome to Greenwood Specialist Dental Clinic. This leaflet contains information about the services we provide, how to make an appointment and who to contact for further information or assistance. 
  
THE DENTAL TEAM 
Our dentists, hygienist, dental nurses, and reception staff will always aim to provide a high standard of care and service for patients.  
Our dentists are: 
Jane Capper			Principal Dentist and Special Interest in Oral Surgery 
Simon Kingston		Specialist Prosthodontist	 
Justin Barnes 		Specialist Endodontist 
Joanne Mawhinney		Specialist Periodontist 
Nicola McCurley		Specialist Oral surgeon 
Ivan Steen			Special Interest in Oral Surgery 
Gemma Steen		Special Interest in Oral Surgery 
Padraic Conroy		Special Interest in Implant and Restorative Dentistry
George Cortvriend		Special Interest in Restorative and Aesthetic Dentistry
Louise Taggart		Special Interest in Orthodontics
Victoria Bulmer		Special Interest in Special Care Dentistry and Sedation
Katie D			Special Interest in Oral Surgery
 
SERVICES AVAILABLE 
Our practice operates on a private, referral-based system. We welcome all patients wishing to avail of our specialist services upon referral from your own dentist.  Our aim is to provide you with the highest standard of dental care 

achievable and upon completion you will return to your own dentist for ongoing routine care. 
Our specialist services include; 
· Implant dentistry 
· IV sedation for anxious patients 
· Surgical extractions including wisdom teeth removal 
· Exposure of ectopic canines 
· Cosmetic cases 
· Complex full mouth rehabilitation cases 
· Endodontics 
· Non- surgical and surgical periodontics 

SEDATION SERVICES
Our practice prides itself on being a leading clinic for sedation services.  We are a certified clinic in the ‘Safe Sedation Validation Scheme’.  This external validation demonstrates that we are fully compliant with the current standards and guidelines.  All of our sedation dentists are approved mentors by the Royal College of Surgeons.  Anxious patients can feel safe in the knowledge that their care will be carried out by appropriately trained clinicians and to the highest standards.
 
ACCESSIBILITY
Our practice operates from a two-storey building. There is easy access to the reception and waiting area through the front door on the ground floor. Access is suitable for disabled patients, including those in wheelchairs. For patients with mobility issues, we have a downstairs bathroom, which has been adapted for the use of disabled patients, and two surgeries which are also wheelchair accessible. Additional surgeries and our x-ray room where we take OPTs/CBCTs are not currently accessible to those who cannot negotiate stairs as they are located on the first floor.
As we are a private practice, patients are responsible for contacting, arranging and covering the cost of any interpretation services they may require. We are not affiliated with the below company but a suggested option for interpretation services is:


FLEX Language Services – Northern Ireland HQ
Filor Building
Twin Spires Complex
155 Northumberland Street
Belfast, County Antrim
BT13 2JF
+44 (0)28 9072 7878
info@flexlanguageservices.com
 
 
APPOINTMENTS
 
Making an appointment
If you contact us for an appointment, we will try to offer you one as soon as possible at a convenient time. You can make an appointment by phoning 02890653031.  See below for information on our opening hours. 
Reminders and recalls 
At the end of your course of treatment, your dentist will discuss with you when you need to see a dentist again. If you have opted in and provided us with up-to-date contact details, we will send you reminders for future appointments.
Cancellations 
If you are unable to keep your appointment, please let us know as soon as possible so that we can allocate it to someone else. Missed appointments waste clinical time that could benefit another patient. Patients that persistently cancel appointments may not be seen again and patients that fail to attend appointments may not be seen again. Ideally, we require 48 hours’ notice of cancellation so that we can offer your appointment to someone else, otherwise we may not be able to complete your treatment or offer you care in the future.  We reserve the right to charge for failed appointments for those cancelled at short notice, or you may forfeit any deposit paid.
 
PRACTICE OPENING HOURS
The practice opening hours are as follows: 
 Monday 		8.30am – 5.00pm  
Tuesday 		8.30am – 5.00pm  
Wednesday	 	8.30am – 5.00pm  
Thursday 		8.30am – 5.00pm  
Friday 		8.30am – 5.00pm  
 
URGENT CARE & OUT OF HOURS 

Urgent treatment categories include severe pain, trauma or bleeding or other treatment that the dentist considers necessary before you can make a normal appointment. 
Patients of our practice who have a dental emergency when the practice is not open should call the practice on the number at the end of this leaflet and follow the instructions on the answering machine. 

PATIENT’S RIGHTS & REPSONSIBILTIES
You are entitled to:
· a thorough examination of your mouth, teeth and gums 
· a full explanation of your treatment options 
· a written treatment plan (including costs)  
· a discussion about all your treatment options
· advice on how to keep your teeth and gums healthy 
· information about this practice and the services available 
· a care and treatment summary if you decide to transfer to another dentist 
· make a complaint if you are not happy with your treatment and care 
 You are responsible for:
· giving at least 48 hours’ notice if you must cancel or change an appointment. We may charge you a fine for missed appointments. If you repeatedly miss appointments, we will no longer be able to offer you treatment.
· following your dentist’s advice to prevent tooth decay and gum disease 
· paying your bill promptly 
· treating our staff with courtesy and respect**	 
** Please note – we will refuse to treat patients who are violent, fail to pay their bills or refuse to cooperate during treatment.

DATA PROTECTION
In providing your dental care and treatment, we will ask for information about you and your health. Occasionally, we may receive information from other providers who have been involved in providing your care. 
Our data protection officer is Jane Capper, and she oversees that the practice complies with GDPR requirements to ensure that we collect, use, store and dispose of your information responsibly. You can contact her by email at jane.capper@greenwoodsdc.co.uk or by phone on 02890 653031.
Other staff members who have access to your personal information include dentists and other dental professionals involved with your care and treatment, and the reception staff responsible for the management and administration of the practice. 
[bookmark: _Hlk508808158]We store your personal information securely on our practice computer system and in a manual filing system. Your information cannot be accessed by those who do not work at the practice. Only authorised team members have access to your information (on a need-to-know basis). They understand their legal responsibility to maintain confidentiality and follow practice procedures to ensure this. 
[bookmark: _Hlk508808563]You have a right to access the information that we hold about you and to receive a copy. We do not charge you for copies of your information; if we pass on a charge, we will explain the reasons.
[bookmark: _Hlk508808767]If you do not wish us to use your personal information as described, you should discuss the matter with your dentist or Jane Capper. If you object to the way that we collect and use your information, we may not be able to continue to provide your dental care. 
If you have any concerns about how we use your information and you do not feel able to discuss it with your dentist or anyone at the practice, you should contact:
The Information Commissioner’s Office (ICO), 
Wycliffe House, 
Water Lane, 
Wilmslow, 
Cheshire 
SK9 5AF 
(0303 123 1113 or 01625 545745).


COMPLAINTS PROCEDURE
If a patient wishes to make a complaint or register a concern about any aspect of our service, we aim to make it easy to do so. Our complaints policy encourages patients to let us know when our service has not met their expectations and our complaints procedure explains how we will investigate their complaint and keep them informed.
A copy of both can be requested from our complaints manager, Jane Capper. She is responsible for handling any complaints regarding our practice and the services we provide.
In this practice we take complaints very seriously and try to ensure that all our patients are pleased with their experience of our service.  When patients complain, they are dealt with courteously and promptly so that the matter is resolved as quickly as possible.   
We endeavour to resolve all complaints to your satisfaction at first notice (within ten days), however, occasionally the complainant may still feel unhappy, and we may need to investigate and progress to a more formal resolution. In this case, the patient will be notified of this decision in writing and will be informed of the outcome within 20 working days.
If you are still not satisfied with the result of our procedure, then a complaint may be referred to one of the following outside bodies:  

The Dental Complaints Service, 
The Lansdowne Building, 
2 Lansdowne Road, 
Croydon, 
Greater London 
CR9 2ER, 
08456 120 540 
or www.dentalcomplaints.org.uk for complaints about private treatment.




The General Dental Council,
37 Wimpole Street, 
London, 
W1M 8DQ 
the dentists’ registration body.

The Northern Ireland Public Services Ombudsman, 
Progressive House, 
33 Wellington Place 
Belfast, 
BT1 6HN 
can be contacted in the event of dissatisfaction about the outcome of the complaint’s investigation.

RQIA
James House,
2-4 Cromac Avenue, 
Belfast,
BT7 2JA
the independent body responsible for monitoring and inspecting the availability and quality of health and social care services in Northern Ireland and encouraging improvements in the quality of those services.

QUALITY ASSURANCE 
At Greenwood Specialist Dental Clinic, we endeavour to continuously improve the services for our patients and to help us do so we carry out routine audits and patient surveys. From time to time, you may be asked to take part in our annual survey and we value your feedback. 
Our most recent patient satisfaction survey results are available from reception upon request. 

RQIA INSPECTIONS 
The practice is subject to routine inspections from time to time and patients are entitled to partake in those inspections. There will be a poster displayed in the practice when an inspection has been announced and patients are welcome to leave feedback. 
The most recent practice inspection report can be accessed via the RQIA website www.rqia.org.uk  
 
 
CONTACT INFORMATION
 
Greenwood Specialist Dental Clinic
416 Upper Newtownards Road
Belfast
Northern Ireland
02890 653031
info@greenwoodsdc.co.uk
www.greenwoodsdc.co.uk
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